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DECLARATION OF EDWARD J. CAPUTO
IN SUPPORT OF COMMENTS OF .
LSSI CORP., METRO ONE TELECOMMUNICATIONS, INC., AND WORLDCOM,
INC., CONCERNING SBC CALIFORNIA’S DIRECTORY ASSISTANCE LISTING
INFORMATION SERVICE

L QUALIFICATIONS OF EDWARD J. CAPUTO

1. My name is Edward J. Caputo. [ am Director of Operator and Directory Services for
MCI WorldCom, Inc. (“WorldCom™). My business address is 22001 Loudoun County

Parkway, Ashburn. Virginia 20147.

[

I attended the University of Maryland in College Park, Maryland and earned a Bachelor

of Science degree in Business Management.

I have held management positions in the telecommunications field for the last 11 years.

(o

Prior to that. I held management positions in the information technology and finance
field. I have had management responsibilities at WorldCom and its predecessor entity,

MCI, since 1990 in the area of operator and directory services.
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PURPOSE OF DECLARATION

I have been asked by WorldCom to address ceﬁain issues related to directory assistance
listings. In this declaration I (1) give a general description of the industry and why LECS
are required to provide nondiscriminatory access to their directory assistance listings; (2)
describe how the listings are generated and the process involved in making them
available to DA providers such as WorldCom; (3) describe how WorldCom incorporates
those listings into its own national directory assistance database; and (4) describe

WorldCom’s experiences with SBC California and the industry as a whole.

HI. DISCUSSION

A. Access to Directory Assistance Listings

WorldCom receivles DALIS from every major ILEC and some smaller ILECs throughout
the country. Of these BEGIN WorldCom PROPRIETARY***  END WorldCom
PROPRIETARY*** different DALIS providers, there are over BEGIN WorldCom
PROPRIETARY*** END WorldCom PROPRIETARY*** different data feeds,
but the process is relatively the same with only some minor differences. Historically,
ILECs allowed only per-dip or per listing access to their databases and sometimes these
ILECs would discriminate against other LECs by offering their listings at different rates
or terms to certain LECs than others. Federal law and the FCC now require
nondiscriminatory access to these databases, and require ILECs to offer batch or

download access to their directory assistance listings. WorldCom’s goal 1s to have the
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same listings available to its operators and ultimately, its customers, that SBC California

has available to its customers.

The directory assistance marketplace has only begun to flourish under this regulatory
framework. Although ILECs, by virtue of their incumbent position in the local market
have the most comprehensive directory assistance listings database for their region (e.g.
California), allowing CLECs and other DA providers to compete on a level,
nondiscriminatory, playing field has yielded tangible results. For example, directory
assistance was once known as “Directory Resistance”, and complaints from customers
were high because of the poor quaIit)f of the information and the poor value to
consumers. Once WorldCom and other DA providers were allowed to provide a
competitive alternative, the quality improved and new markets and the industry are now
developing new services including caller identification and call completion services
based on the directory assistance information. As [ explain in more detail below,
WorldCom continues to verify the integrity of the listings it receives from SBC
California and other ILECs because it is committed to providing its customers with the
best, most up-to-date information it can get. Without this competitive pressure, SBC
California would have less incentive to keep its data accurate. In fact, even when we

provide information regarding data errors, the changes take days or weeks to show up in

the data feeds.

B. The Directory Assistance Listings Process
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Incumbent local exchange carriers (“ILECs”) like SBC California generate their directory
assistance listings (“DAL”) from the service order process when a customer signs up for

new service, Name and address information is garnered from the service order and used

to populate the DAL database along with the corresponding line number.

SBC California also uses subscriber listing information from CLECs such as WorldCom
to populate both its directory assistance database as well as its directory publishing
database. CLECs such as WorldCom give their listings to SBC California at no cost so
that these numbers get published in the printed directories by the ILECs. See,
Interconnection Agreement Under Séctions 251 and 252 of the Telecommunications Act
of 1996 by and Between Pacific Bell and MCI Metro Access Transmission Services,
LLC.. Appendix WP (White Pages), § 2. WorldCom buys back its own listings from

SBC California when it receives the DALIS.

WorldCom first receives an initial load of the listings from the provisioning LEC. The
initial load is a “snapshot” or copy of the listings in the provisioning LECs database at
any one time. Before receiving the initial load, network routing, and other database
peculiarities or technical issues are worked out between the receiving DA provider or
LEC and provisioning LEC. Once the parameters are agreed upon, a programmer creates

a computer program that queries the database and gathers all the appropriate listings in

the database.
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As the ILEC’s customers change, so does the directory assistance listing information.

Accordingly daily updates to the database are provided to the receiving DA provider or
LEC. These update files are created using a software process that is created once but

scours the provisioning LEC’s database for changes made every business day. The

resulting data file is generally a small percentage of the total listings. Containing new

listings and a record of those records that should be deleted. Daily updates are generally

sent Monday through Friday except holidays.

The resulting data in the initial load or subsequent daily updates is offered in a format
specific to the provisioning LEC unless specifically requested by the receiving DAL
provider or LEC. WorldCom has not requested any change in database format since it

initiated DALIS with SBC California.

The provisioning LEC sends the initial load or daily update files to WorldCom
electronically, using a network protocol known as Connect:Direct (“C:D””). The NDM or
“network data mover” protocol was also used until recently. WorldCom has always
advocated the use of this or other electronic protocols for the delivery of the database
rather than having the data delivered by courier on computer tapes. Even though
WorldCom pays for the network lines that carry the information, an electronic format is
far more cost effective, faster and more reliable. Historically, ILECs have been slow to

adopt electronic delivery metheds. However, WorldCom presently does not receive any
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listings in a tape format, nor does it intend to move away from electronic delivery

methods.

Once WorldCom receives either the initial load or the update file, a programmer creates a
computer program to convert the SBC California DALIS format into the MCI format so
that a database capable of queries can be created. While a change in data format might be
possible from SBC California, MCI WorldCom has not requested any database format

changes since it initiated DALIS with SBC California; it relies on its own conversion

processes.

Occasionally, integrity problems arise with either the data sent by the provisioning LEC
or the DAL provider or the LEC’s database. In those instances, the DAL provider or
LEC requires a “refresh” of the data, which is akin to a current initial load, without all the
preliminary tasks associated with the initiation of service. A refresh is easier to
accomplish than correcting potentially millions of records individually and, in the case
where the ILEC provider’s data is corrupted, is performed once the data has been fixed.

WorldCom has never requested a refresh of the SBC California database.

C. WorldCom’s Directory Assistance Experience
MCI WorldCom has its own computers, programmers and staff that operate and maintain
the WorldCom directory assistance database containing approximately BEGIN

WorldCom PROPRIETARY *** END WorldCom PROPRIETARY ***
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listings from all ILECs nationwide. Although WorldCom does not output the data in
exactly the same manner, WorldCom encounters some of the same logistical and

technical issues experienced by ILECs such as SBC California as it integrates and re-

formats the data for use by its own operators and customers.

WorldCom Mainframe Development is responsible for receiving and processing the
DALIS listings from SBC California. They use a job scheduler called CA-7 that
completely automates the scheduling of all DALIS processes. Mainframe developers

spend no time watching any database processes.

WorldCom Mainframe Development could easily apply the same simple DALIS
functions performed by SBC California described above to WorldCom’s nationwide

database. These processes are common and well understood by most ILECs from which

WorldCom receives its data.

While WorldCom’s data processes are largely automated, it employs a full time staff of
BEGIN WorldCom PROPRIETARY*** END WorldCom PROPRIETARY ***

employees to oversee its nationwide database. The staff consists of BEGIN WerldCom

PROPRIETARY ***

END WorldCom PROPRIETARY *#*

[ would expect that a regional operation, as opposed to WorldCom's national service,
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could do the same functions on a much smaller scale. As opposed to SBC California,
WorldCom works with over BEGIN WorldCom PROPRIETARY *##*
END WorldCom PROPRIETARY*** listings, BEGIN WorldCom
PROPRIETARY*** END WorldCom PROPRIETARY*** different providers of
data and over BEGIN WorldCom PROPRIETARY***  END WorldCom
PROPRIETARY*** different data feeds per day, and WorldCom converts these myriad
da.ta formats into useable listings for all of WorldCom’s data customers and its operator
platform. By contrast, SBC California simply provides requesting DA providers and

LECs with a copy of their listings, in their own format, with no guarantee that the listings

they provide are even accurate.

WorldCom routinely runs integrity checks of the data it receives from SBC California
and other provisioning LECs. Between integrity checks and customer complaints 1t
receives. WorldCom identifies individual or localized problems with the data and brings
them to SBC California’s attention. WorldCom brings these problems to SBC
California’s attention so that a subsequent update will reflect the change and hopefully
correct the problem, although it may take days or even weeks for the problems to
disappear from the daily updates. Thus SBC California directly benefits from the

information it receives from WorldCom and other DA providers who perform integrity

checking in this context.

D. SBC California Service
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I have been asked to comment on the level and type of service WorldCom has received
from SBC California. Although it has been my experience that WorldCom has
encountered very few problems with data received from SBC California, this is not true
for SBC as a whole. SBC ILECs such as SWBT and Ameritech have major data integrity
issues that have continued for months and years. Since SBC took over these ILECs, it is
my understanding that they have consolidated their personnel that deal with these issues
so that they do not address only SBC California issues. For example, while WorldCom

used to have contacts at all the individual SBC ILECs, SBC now insists we deal with one

account manager, Josh Smith, for all of our data 1ssues.

Individual listing integrity issues are really the only type of situation where we deal with
SBC California on any regular basis. Other potential issues might include data format or
daily data feed issues that might arise. Again, while these issues arise more frequently

with other ILECs, they generally do not arise with SBC California. It is most often the
case that problems arise when an ILEC provider like SBC California changes its data
format or feed schedule to suit its own needs rather than those of WorldCom. Although
SBC might refer to WorldCom as its “customer”, the relationship 1s generally more

adversarial than customer service oriented.

WorldCom utilizes mainframe computers to store and service its nationwide directory
assistance listings. The space required to house the SBC California listings. however,

takes as little as BEGIN WorldCom PROPRIETARY *** END
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WorldCom PROPRIETARY*** of computer storage. A copy of the database can be
made in a manner of seconds and the daily updates can be integrated and reformatted in a
matter of minutes. Although I understand that the cost of CPU time depends on the type
of computer, based on representations from WorldCom’s vendor, [ have determined that
WorldCom pays under BEGIN WorldCom PROPRIETARY *** *** END
WorldCom PROPRIETARY per hour for CPU time — a rate that would presumably

include compensation for all of the vendor’s overhead costssuch as building space and

power requirements.

WorldCom used midrange computers before it upgraded to a mainframe platform. Using
a mainframe platform allows WorldCom to perform other tasks besides just gathering and
outputting directory assistance listing data for use by our operators and data customers.
Given that the data for SBC California comprise only about BEGIN WorldCom
PROPRIETARY*** END WorldCom PROPRIETARY*** of data,
however. it is my professional opinion that even a low-end midrange computer would be

adequate to process this isolated number of listings in under an hour.

Carriers and DA providers have largely automated both the initial load and daily update
process as the computer equipment and electronic storage has become cheaper and more
cost effective and computer databases have become more sophisticated. Moreover, LECs
often integrate the directory assistance listings database with other databases on large

computer systems to facilitate making changes and providing the data quickly and
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efficiently to their own operators or other customers. WorldCom, for example, used
midrange computers to house its directory assistance database, but subsequently
consolidated this database to a mainframe computer system to facilitate integration with
its internal systems, its directory assistance platform, and its customers. More

importantly, the mainframe computers also perform other services unrelated to directory

assistance listings.

E. Industry Observations

Overall, the directory assistance process has been standardized and is more streamlined
today than it was a few years ago. Dgspitc the fact that LECs such as SBC California
change the data format once in a while to suit their own needs without regard to the effect
it has on receiving LECs such as WorldCom, the technolog”y and the processes are
generally the same throughout the industry. Moreover, the computer equipment and
storage technology has gotten cheaper and the process has been automated. As with the
telecommunications industry as a whole, most changes in technology or processes are
implemented to accommodate new efficiencies and reduce overall cost. Moreover, the
providers of DAL, LECs such as SBC California or even the former GTE ( now
Verizon). should realize cost savings as they achieve economies of scale by consolidating
resources under their regional parents SBC and Verizon respectively. These cost savings

should be reflected in the price of the directory asststance listing data services provided

by these ILECs..
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IV. CONCLUSION

26. This concludes my declaration.



1 declare under penalty of perjury under the laws of the State of California that the
foregoing is true and correct to the best of my knowledge.

Dated this{{o th day of April, 2003 at Ashburn, Virginia.

¢ Moand I gt

Edwﬁ I C?éuto
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Directory Assistance Listing Information Service (“Dalis”) Cost Study™ have been served on

th

the following persons, by United States mail, on the service list for R.95-04-043, this 17" day

\\/\/

Chris Lu as

of April, 2003.
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Appearance
JIM DEAK MICHAEL S. SLOMIN
REGIONAL DIR., NPA RZLIEF PLANNING SENIOR COUNSEL
NEUSTAR, INC TELCORDPIA TECHNOLOGIES, INC.
28 LAKE VALLEY RCAD 445 SOUTH STREET, MCC-1JI130R
MORRISTOWN, NJ 07580 MORRISTOWN, NJ 07840
JON CHAMBERS MICHAEL J. THOMPSON
4G1 S9TH ST NW 400 ATTORNEY AT L&W
WASHINGTON, DC 20704-2133 WRIGHT & TALISMAN, PC
1200 G STREET, N.W., STE 600
WASHINGTON, DC 20005
CHRISTOPHER W. SAYVAZZ DQUG QRVIS
COLE, RAYWID & BRAVIZMAN, LLP SWIDLER BERLIN SHEREIZT FRIEDMAN,
1919 PENNSYLVANIZ &VINUZ, NW SUITE 200 3000 K STREET, N.W., SUITE 300
WASHINGTON, DC 2023G% WASHINGTON, DC 20007
CHRISTY C. KUNIN MATTHEW C. AMES
GARY CARY WARE & FRZIDENRICH LLE ATTORNEY AT LAW
SUITE 300 1153 CONNECTICUT AVE., NW, STZ.
1625 MASSACHUSETTS &7VINUE, N.W. WASHINGTON, DC 2003¢
WASHINGTCON, DC 20232
LAURA H. PHILLIPS KIM LOGUE
DOW LOHNES & ALBERTSON REGULATORY ANALYST
1200 NEW HAMPSHIREZ AVENUE, N.W. LCI INTEANATICNAL TELECOM CORP.
WASHINGTCN, DC 20035-&802 4250 N. FAIRFAX DRIVE, 12W002

ARLINGTON, VA 22203

CECIL O. SIMP3SON, JR. CARRINGTON PHILLIP
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US ARMY LEGAL SERVICES AGENCY
901 NORTEH STUART STREET, SUITE 713
ARLINGTON, VA 22203-1837

WOODY TRAYLER
MCIMETRO

2250 LAKESIDE BLVD
RICHARDSON, TX 75082

ALOA STEVENS

VICE PRESIDENT-STATE GOVERNMENT AFFAIRS
CITIZENS COMMUNICATIONS

4 TRIAD CENTER, SUITE 200

SALT LAXE CITY, UT B4180

BRENDA BIRDWELL

VERIZON CALIFORNIA INC.

112 LAXEVIEW CANYON ROAD, CASQ1LS
THOUSAND QAKS, CA 91362

DEBCORAH BZRGER

QFFICE OF THE CITY ATTORNEY
CITY OF 8SAN DIEGO

1200 THIRD AVENUE, SUITE 1200
SAN DIEGO, CA 92101

-l

JACQUELINZ MITTELSTADT
CITY OF SaMN DIEGOC

OFFICE OF THE CITY ATTORNIY
1200 THIRD AVENUE, SUITE 1100
SAN DIEGO, C& 92101i-4100

ROBERT D. HERRICK

CITY ATTORNEY

CITY OF MORENQ VALLEY

14177 FREDERICK STRIET

MORENO VALLEY, CA %2352-08C3

MIKE BAGLEY
VERIZON WIRELESS
3 PARK PLAZA
IRVINE, CA 52623

JOSEPH R. COCKE

SR. NPA RELIEF PLANNEIR - WESTERN REGION
NEUSTAR, INC, )

NORTH AMERICAN NUM3ZRING PLAN ADMIN

COX CALIFCRNIA TELCOM INC.
1400 LAKE HEARN DRIVE NE
ATLANTA, GA 30315

WILLIAM J. COBB III

ATTORNEY AT LAW

COVAD COMMUNICATIONS COMPANY
100 CONGRESS AVENUE, SUITE 2000
AUSTIN, TX 78701

JONES DAY
555 W FIFTH ST SUITE 4600
LOS ANGELES, CA 90013

GILBERT J. YABLON
SMART DIALING SYSTEMS .
21914 DUMETZ ROAD '
WOODLAND HILLS, CA 91354

LEE BURDICK

ATTORNEY AT LAW

FERRIS & BRITTON

401 WEST A STREET, SUITE 1600
SEN DIEGC, Ca 92101

K.5. NOLLER

ASSISTANT GENERAL MANGER
IMPZRIAL IRRIGATION DISTRICT
PO BOX 937

IMPERIAL, CA 92251

BRANDON B. POWELL
U B NETWCRKS, INC.
2030 MAIN ST., SUITE 550
IRVINE, CA 92614

NICK RAHE

CITY OF SANTA ANA
PO BOX 1988

SANTA ANA, CA 92702

SAN FRANCISCO CITY ATTORNEY'S OFFICE
TELECOMMUNICATIONS TEAM LEADER
CITY HALL ROOM 234
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1445 E. LOS RNGELES AVE.,
SIMI VALLEY, CA 93065-2817

CHRISTINE MAILLOUX
ATTORNEY AT LAW
THE UTILITY REFORM NETWORK

711 VAN NESS AVENUE, SUITE 350
SAN FRANCISCO, CA 94102

SINDY J. YUN

CALIF PUBLIC UTILITIES COMMISSION
LIGRL DIVISIOCN

RCCM 4107

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

COLLEEN M. C'GRADY DIAMOND
GENERAL ATTORNEY
PACIFIC BELL

NEW MCMTGOMERY ST.,
FRANCISCO, CAR 94105

S3C
140

SAN

RM. 1329

JIM YOUNG

ATTORNEY AT LAW
PACIFIC BELL

140 NEW MONTGOMEIRY
SAN FRANCISCC, CA

ZT, ROOM 1805

JENZS M. TOBIN

BTTCRNEY AT LAW
MOEEZISON & FOERS
423 MARKET 37REZR
SAM FRANCISZO, C

MICEAEL HURST
RTTCENEY AT LAW-
ETET COMMUNICATIONS

£T
783

CF CALIFORMNIA,
SUITE 670

7%3 FOLSCOM STREET,

SEN FRENCISZO, C2 84107

E. GARTH BLACK

ATTORNEY AT LAUW

COCPEZR, WHITE & COOPER, LLP

201 TALIFORNIA STREET, 17TH FLOOR
SEN FRAMCISCO, CA 94111

SUITE 301-

N

INC.

SAN FRANCISCO, CA 94102

HELEN M. MICKIEWICZ

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5123

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LOUISE RENNE

CITY ATTCORNEY

CITY AND COUNTY OF SAN FRANCISCO
CITY HALL ROOM 234

1 DR. CARLTON B. GOODLETT PLACE
SAN FRANCISCO, CA 94102-4682

ED KOLTO WININGER
ATTORNEY AT LAW
PACIFIC BELL

140 NEW MONTGOMERY ST., ROOM 1619
SAN FRANCISCC, CA 94105
KEVIN M. FONG

ATTORNEY AT LAW

PILLSBURY WINTHROP LLP

50 FREMONT STREET

SAN FRANCISCC, CA& 94105
STEVE KUKTA

SPRINT

100 SPEAR STREET, SUITE 830
SAM FRANCISCO, CA 94105

BURTON A. GROSS

ATTORNEY AT LAW

MUNGER, TOLLES & OLSCN, LLP

33 NEW MONTGOMERY STREET, 18THE FLOOR
SAN FRAMNCISCO, CA 94105-9781

DAVID A. SIMPSON
ATTORNEY AT LAW
SIMPSON PARTNERS LLP
900 FRONT STREET

SAN FRANCISCO, CA 94111

JAMES D. SQUERI

ATTORNEY AT LAW

GCODIN MACBRIDE SQUERI RITCHIE & DAY LLP
505 SANSCME STREET, SUITE 500

SAN FRANCISCC, CA 94111
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JEFFREY F. BECK KATHRYN A. FUGERE

ATTORNEY AT LAW ATTORNEY AT LAW

COCPER, WHITE & COCPER ,L.L.P. STEEFEL, LEVITT & WEISS

201 CALIFORNIA ST., 17TH FLOCR ONE EMBRACADERO CENTER, 30TH FLOOR
SAN FRANCISCC, CA 94111 SAN FRANCISCO, CA 94111

MARK P. SCHREIBER MELISSA WAKSMAN

ATTORNEY AT LAW ATTCRNEY AT LAW

COQPER, WHITE & COQPZR, LLP X0 CALIFORNIA, INC.

201 CALIFORNIA STRZZT, 17TH FLCCR ONE FRONT STREET, SUITE 18350

SAN FRANCISCC, CA &il1l1 SAN FRANCISCO, CA 94111

TERRY J. HOULIHAN MICHAZL B. DAY

BINGHAM MCCUTCHEN LL¥® ATTORNEY AT LAW

3 EMBARCADERO CENTZIX, 18TH FLOCR GOODIN MACBRIDE SQUERI RITCHIE & DAY LLP
SAN FRANCISCO, CA %411l ' 505 SANSOME STREET, SUITE 800

SAN FRANCISCO, Ca 94111-3133

ROBERT J. GLOISTEIN DAVID MARCHANT

ATTORNEY AT LAW ATTORNEY AT LAW

ORRICK HERRINGTON & SUTCLIFFZ, LL DAVIS WRIGHT TREMAINE LLP

400 SANSOME STREE ONE EMBARCADERO CENTER, STE €00
SAN FRANCISCO, CA 54111-3143 SAN FRANCISCO, CA 94111-3834
MARTIN A. MATTES PETER A. CASCIATO

ATTORMEY AT LAW ATTORNEY AT LAW

NOSSAMAN GUTHNER KNCX & ELLIQTT, LLP A PROFESSIONAL CORPORATION

50 CALIFORNIA STREZT, 34TE FLOCX 8 CALIFORNIA STREET, SUITE 701
SAN FRANCISCO, CA $4111-47%3 SAN FRANCISCO, CA 94111-4825
LOUIS E. VINCENT MICHELLE L. WILSON

ATTORNEY AT LAW ATTORNEY AT LAW

PACIFIC GRS AND ELEZITRIC CCMIPANTY PACIFIC GAS AND ELECTRIC COMPANY
PO BOX 7442 PO BCX 7442, LAW DEPT.

SAN FRANCISCC, CR %3120 SAN FRANCISCO, CA 94120

EARL NICHOLAS SELEZY JERRY VARCAK

ATTORNEY AT LAW VICE PRESIDENT

LAW COFFICES OF EARL XNICTHQLAS SZIlsY BANK OF AMERICA

418 FLORENCE STREZTY M/C Ck4-703-03-27

PALO RLTO, CA 943I11-1705 1755 GRANT STREET

CONCORD, CA 24520

MARYANME MCCORMICK ISABZLLE SALGADO

CSBRT/CSBA PACIFIC TELESIS LEGAL GROUP
954 CAROL LANE 2600 CAMINC RAMON, ROOM 2W802
LAFAYETTE, CA 84545 SAN RAMON, CA 94583

PETER W. HANSCHEN WALTZR C. FINCH

ATTORNEY AT LAW EXECUTIVE VICE PRESIDENT
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MORRISON & FOERSTER LLP

PO BOX 8130

101 YGNACIQ VALLEY ROAD, SUITE 450
WALNUT CREEK, CA 9453%6-8130

TERRY L. MURRAY
MURRAY & CRATTY
227 PALM DRIVE

PIEDMONT, C& 94610

JEROME CANDELARIA

ATTORNEY AT LAW

CALIFORNIA CABLE TV ASSCCIATION
4341 PIEDMONT AVENUE, 2ND FLOOR
OAKLAND, CA 94611-4715

SHELLEY BERGUM

DEAF & DISABLED TELIZCOMMUNICATICNS PRGRM

505 14TH STREET, sSUITZ 400
OAXLAND, CA 94612-3332

HAL KLUIS

PRESIDENT

EVANS TELEPHONE CCMZANY
4918 TAYLOR COURT
TURLOCK, CB 93382-9539%

DZ3RA L. CARLTON

VICE PREZSIDENT

CALIFOPNIA APARTMENT ASSOCIATION
%30 NINTHE STREEST, STZ 2130
SACRAMINTO, CA S314-2741

MARK P. TRINCHERO
ATTCRNEY AT LAW

CAVIZ WRIGHT TREMAIME LLP
1300 SW 5TH AVENUEZ, SUITZ 2300
PORTLAND, OR 97201

RANDREW 0. ISAR
CIRECTCR, STATE AFFAIRS
TELECOMMUNICATIONS REISE
7901 SKANSIE AVE 240
GIG HARBOR, WA 98235-834%

LLERS ASSN.
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BOMA CALIFORNIA
1000 BRCADWAY, SUITE 355
CAKLAND, CA 94607-4090

LESLA LEHTONEN

STAFF ATTORNEY

CALIFORNIA CABLE TELEVISION ASSN.
PO BOX 11080

4341 PIEDMONT AVENUE

OAKLAND, CA 94511~-0080

DAVID M. WILSON

ATTORNEY AT LAW

WILSOMN & BLOOMFIZLD LLP

1901 HARRISOM STRIET SUITE 1630
OAKLAND, CA 94812

BILL TYNES

FEDERAL COMMUNIC
131 ALZRIGHT WRY
LOS GATOS, CA &

CORPORATION

DEBORAH R. SCOTT
ASSCCIATE GENERAL COUNSEL
CITIZENS COMMUNICATIONS
PO BOX 340

EL GRCVZ, CA 937:9
RICEARD &, ELBRIZZT
ATTORN AT LAW

DEPRRTM QF CCIUHEUMZR RITAIRS
400 R STRIEZT,
SECRAMINTO, CA

DAVIS WRIEHT TEZ:
2600 CzNTY :
1501 TCURTH AVEL

SEATTLZ, Wa

LRI b o I o W A TIPS D 5. 14 L B I
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

DENNIS M. DOYLE

BRCH WIRELESS

1800 WEST PARK DRIVE, SUITE 250
WESTBOROUGH, MA 01581-3912

PATRICIA KING

RCN

506 CARNEGIZ CENTER
0834

BRINCETON, NJ 0~£2351

JIM STINSCN

MANAGER OF LEGAL AND REGULATORY AFFARIS
ADELPHIA BUSINESS SOLUTIONS OPERATIONS,
121 CHAMPION WAY

CANONSBURG, PA 13317-35817

LINDA HYMANS
MANAGER, RRZGULATCRY
NZUSTAR, INC.

1120 VERMONT AVENUE, NW, STE 550
WASHINGTON, DC 20003

MATTERS

LCUISE M. TUCKER

TZICCRDIA TZCHNOLCGIES, INC.
2020 K STREZZT, N.W. SUITE 4C0
WASHEINGTON, DC 2C0030%

RIZD ZULRGEIR

LLLIED RISEZR CCOMMUNICZATIONS
1G5 31ST NW

WASHINGTON, DC  23087-44098

roN DEL SZ570

SWZCLER BERLIN SgZ T FRIEDMAN, LLP
3570 K STREIEZT T 300
WASEINGTON, CC -311¢

ATFAIRS
$ ASSCCIATI

ZCTOR, REGULR
ETITIVE TELE

C0 M STREZT, NW
WnSﬁINGTON, DC

IRZ
.v ®

JONATHAN E. CANIS
ATTORNEY

FZILEY DRYEZ & WARRIN

TRUODY M. LONGNECKER
RCN

105 CARNEGIE CENTER
PRINCETON, NJ 08540

DAVID KLEIN

KLEIN ZELMAN ROTHERMEL & DICHTER, LLP
485 MADISON AVENUE

NEW YORK, NY 10022

CHERIE R. KISER

MINTZ, LEVIN, COEN, FERRIS, GLOVSKY&POPEQ, PC
SUITE 900

701 PENNSYLVANIA AVENUNE, NW
WASHINGTON, DC 20004

JULIE K. CORSIG

DAVIS WRIGHT TERMAINE LLP
1500 K STREET, NW
WASHINGTON, DC 20005-1272

RICHARD M. RINDLER
ATTORNKEY
SWIDLER & BERLIN, CHARTERED

3000 XK STREET, NW., SUITE 30C

WASHINGTON, DC 2C007

PHYLLIS WHITTEN

SWIPLER BERLIN SHEZREIFF FRIEDM=MN, LLC
3000 K STREET, N.%., SUITE 3CC
WASHINGTON, DC 23007-5116

RUSSEL M. BLAU

SWIDLER BERLIN SHEIZIREFF FREIDMAN LLP
3000 K ST NW SUITZ 300

WASHINGTON, DC Z3007-311%

BRENDA J. BOYKIN

GURMAN , BLASK & TREEDMAN, CHARTERED
1400 SIXTEENTH STRIET, N.W., SUITE 500
WASHINGTON, DC 20036

MELISSA SMITH
KELLEY, DRYE & WARREN LLP
1200 19TH STREET, N.W., SUITE 200
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

1200 19TH STREET, N.W., SUITE 500
WASHINGTON, DC 20036

PATRICK J. O'CONNOR

GRAY CARY WARE & FREIDENRICH LLP

1625 MASSACHUSETTS AVE, NW, SUITE 3C0
WASHINGTON, DC 20036

ALEXANDER V., NETCHVQLODOFF

VICE PRESIDENT OF FUBLIC POLICY
COX ENTERPRISES, INC.

1225 19TH STREET NW, STE 450
WRSHINGTON, DC 20036-243%8

ALLAN C. HUBBARD, ESQ.
REGULATORY COUNSEZL

SHARED TECHNCOLOGIEZS FAIRCHILD
45025 AVIATION DRIVE NO. 450
STERLING, VA 20166-7514

TERRI NATOLI

ESQUIRE

TELIGENT, INC.

8065 LEZSBURG PIXKE, STE 400
VIENNA, VA 22180

CHRISTINZ J. BZNZLITTO
REGULATORY COUNSEIL

STATESIDE ASSOCIATES

2300 CLARENDON BLYD, 4TH FLOOR
BRLINGTON, V& 22201-3387

CONNIE WIGHTMAN

TZICHNCOLOGIES MLNAGIMENT, INC.
PO DRAWZR 200

210 N PARK AVE.

WINTER PARK, FL 32780-0200

TONY CGILLMAN

GEZNERAL COUNSEL

VERIZCH SELECT SERVICES
231 NORTH FRANKLIN STREET
TaMPR, FL 33602-3167

JULIE RICHEY

MARKETING DIRECTOR

TEL CCM PLUS

5251 110TH AVE. NORTH, STE 118
CLEARWATER, FL 33760
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WASHINGTON, DC 20036

ROSS A. BUNTROCK

ATTORNEY AT LAW

KELLEY DRYE & WARREN LLP

1200 19TH STREET NW, SUITE 500
WASHINGTON, DC 20036

L. CHARLES KELLER

WILKINSON BARKER KNAUER, LLF
2300 N. ST., NW, SUITE 700
WASHINGTON, DC 20037

YVETTE TARLOV
DEPARTMENT OF JUSTICE/TELECOM TASK FORCE
ANTITRUST DIVISION NO.8104

1401 H STREET NW, STZ 80060 -
WASHINGTON, DC 20530

KARLA MARQUIS

SR. REZGULATORY AFFAIRS ANALYST
CABLE & WIRELESS, INC.

8219 LEESBURG PIKE

VIENNA, VA 22182

WIGGINS & VILLRCORTA, P.A.
POST OFFICE BOX 16537

501 CAST TENNEESSEZI STRERT, SUITI B
TALLAHASSEE, FL 32302

LOUISZ BEALE

CONSULTANT

TECHNOLOGIES MANAGEMENT, INC.
PO DRAWER 200

WINTEX PARK, FL 32790-0200

KELLY raUL

INTERMIDIA CCMMUNICATIONE INT.
ONE INTERMEDIA WAY

TAMPA, FL 33647

JEFF HENDRIX
PROTEL, INC.

4150 KIDRON ROAD
LAKELAND, FL 33311



CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

BRUCE J. WESTON
ATTORNEY AT LAW
169 WEST HUBBARD AVENUE
COLUMBUS, OH 43215-1439%

LINDA LINK

NCS PEARSCN

5601 GREEN VALLEY D=X.
BLOOMINGTON, MN 53427

DANIEL MELDAZIS

SENICR MANAGER REGULATORY AITAIRS
FOCAL COMMUNICATICHNS CCORPORATION
200 N LASALLE ST., STE. 1100
CHICAGO, IL 6&0C6Cl

JEFFREY M. PFAFF

ATTORNEY AT LAW

SPRINT PC5 - LEGAL/ARZGULATCORY
4900 MAIN STREET, 117H FLOCR
KANSAS CITY, MO 64112

CIRECTOR~-CONTRACT MANAGEMEINT
8BC

FOUR SBC PLAZA, R
DALLAS, TX 752CZ

KIMBERLY NATIONS

s8C

FOUR SBC PLAZA, R 2080
DALLAS, TX 75202

CRISTY DZLI
PRGEMART WI
3333 LEZ PA
CALLAS, TX

FENNETH F. MELLEY, J7.
VICE PRISIDENT Of RICGULATORY ArTR

U.S. LONG DISTANCZ, INC.
9311 SAM PEDRO, SUITZ 300
SAN ANTCNIC, TX 7821¢

DOUG HSIAO

IRS

STACY KUNDINGER

CODE ADMINISTRATOR
DOBSON CELLULAR SYSTEMS
1514 WEST CARO ROAD
CARC, MI 48723

PETE LONG

CINGULAR WIRELESS

2000 Ww. AMERITECH CENTER DRIVE,
HOFEMAN ESTATES, IL 60195-5000

JH82

JANE EMERSON

MANAGER OF RESEARCH

NEW PARADIGM RESOURCES GROUP,
12 §. MICHIGAN AVE., 5TH FLOOR
CHICAGO, IL 60603

INC

TERRENCE J. FERGUSON

SENIOR VICE PRESIDENT & GENERAL COUNSEL
LEVEL 3 COMMUNICATIONS, LLC

3555 FARNAM STREET

OMAHA, NE 68131

NCTICES MANAGER

s58C

FOUR SBC PLAZA, 9TH FLOOR
DALLAS, TX 75202

CARLA SPANN
1950 STEMMCNS FREEWAY,
DAZLAS, TX 75207

SUITE 3026

MARKX J. ANGELL

ANGELL & ASSOCIATES
1075 ROSEWOOD DRIVE
GRAPEVINE, TX 76051

JO ANN G. HILL

SR. MANAGER, PUBLIC POLICY
FIRSTWORLD COMMUNICATIONS

6080 GREENWCOD PLAZA BLVD.
GREIINWOOD VILLAGE, CC 80111-4801

RAYMOND S. HEYMAN
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

ASSISTANT GENERAL COUNSEL
RHYTHMS LINKS, INC.

%100 E MINERAL CIRCLE
ENGLEWOOD, CO 80112

GERI GURULE

COMPASS TELECOMMUNICATIONS, INC.

14821 N 73RD STREET
SCOTTSDALE, AZ 85260-3140

GWZN MOCRE

GEM COMMUNICATIONS

4201 WILSHIRE BLVD., STE 300
LOS ANGELES, CA 50010

LOTA ROJAS

URJET BACKBONEZ NETHCRX, INC.
700 WILSHIRE, 6TE TLCOOR

LOS ANGELES, CA 52217

JANE 2. DELAHANTY

AVP - REGULATORY ATFAIRS

U.S5. TELEPACIFIC ECLDINGS CORF.
515 SOUTH FLCWER ST. 49TH FLOOR
LOS ANGELES, CA §£71-22C1

v
-

JAMES E. PICKREL
BRAEMD X INTERNET
27 6TH STREET

SANTA MONICA, CA

ur
()

1.
(i)
[¥%)

DAN H. BURCHAM

MNPA RELIZEF PLANNZIE
NEUSTAR, INC.

249 E OCEAN BLVD.
LONGBEACH, CA 908C3

STEVEN G, LINS

CITY OF GLENDALE

OFFICE OF THE CITY ATTORNEY
613 EAST BROADWAY, SUITE 220
GLEMDALE, CA 9120€-4394

TERRY B. STEVENSON

OFFICE OF THE CITY ATTORNEY
CITY OF BURBANK

275 EAST OLIVE AVENTE

ROSHKA HEYMAN & DEWULE, PLC
TWO ARIZONA CENTER
400 NORTH 5TH ST., STE 1000
PHOENIX, AZ 85004

DAVID M. NORRIS

ASSOCIATE GENERAL COUNSEL
SIERRA PACIFIC POWER COMPANY
6100 NEIL ROAD, PO BOX 10100
RENO, NV 88520

EDWARD J. PEREZ

ASSISTANT CITY ATTORNEY
OFFICE OF THE CITY ATTORNEY
ROOM 1800, CITY HALL EAST
200 NORTH MAIN STREET

LOs ANGELES, €& 90012

MARK O'KRENT
TELEPHONE CONNECTION OF LOS -ANGELES
9911 W=ST PICO BLVD., STE. 680

LOS ANGELES, CA  $3035-2710

NORMAN A. PEDEXSE)
ATTORNSY AT LAW
HANNZ AND MORTON LL
444 SOUTH FLOWER ST., SUITE 1500
23071-2%16

LOS ANGELES, CA

GENERZL CC2
LOS ANGILES
17785 CINTE
NORTH CEIRRI

MAUREZEN M. STEVZNION

CODE ADMINISTRATCR, USA DIVISION
TELSCARZE COMMUMICATIONS, INC.

606 E. HUNTINGTCYN CDRIVI, 2ZND FLOOR
MONROVIZ, CA  §L118-3230

LUPITA RZYEZES

VERIZON CALIFURNIA, INC
112 LAXZVIEW CANTYINM, CASCLLS
THOUSAND OAKS, cx 5l13e2

BONNIE Y. CHING

DIRECTOR OF QPERATIONS
PHOENIX INTEGRATICN CORPORATION
7773 EAST GARVEY RVINUZ., SUITE 832
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

BURBANK, CA 91510-64359

THOMAS K. BRAUN
SOUTHERN CALIFORNIA EDISON CO.

2244 WALNUT GROVE AVE., 1, RM 360

ROSEMEAD, CA 91770

FEITH W. MELVILLE
ATTORNEY AT LAW

SEMPRA ENERGY

101 AsSH STREET

SAN DIEGC, CA 92101-3017

ESTHER NORTHRUP
ATTORNEY AT LAW

XO CALIFORNIA, INC.
5771 COPELY DRIVE
SAN DIEGO, CA 9211:

LAURA FARMER

STATE BROS. MARKET
PO BOX 150

COLTOM, CA 92324

KIMBERLY M. KIRSY
LEGAL COUNSEL
DAVIS DIXON KIR3Y
19230 VON XARMAN RAY
IRVINZ, CA 9281

JIM FINKLE

ORENGE COUNTY REGISTIR
625 M. GRAND AVENLE
SENTA ANA, Ca 927061

LIMDA BURTON

SIERRA TELEPHONZ

TO BOX 21¢

CAXHEURST, CA 93644-C2:%

D.M. CARROLL

PAGING SYSTEMS, INC

PO BOX 4249

BURLINGAME, CA 94011-424%

600

ROSEMEAD, CA 91770

SEMPRA COMMUNICATIONS
101 ASH STREET
SAN DIEGO, .CA 92101-3017

MICHAEL SHAMES

ATTORNEY AT LAW

UTILITY CONSUMERS' ACTION NETWORK
3106 FIFTE AVENUE, SUITE B

SAN DIEGO, CA 92103

BONNIE K. ALEXANDER
ALEXANDER CONSULTING

4944 CORTE PLAYA DE CASTILLA
SAN OIEGQ, CA 92124-412¢

KIMBERLY M. KIRBY

LEGAL CQUNSEL

DAVIS DIXON KIRBY LLP

19200 VON KARMAN AVENUE, SUITZ 6090
IRVINE, CAR 92612

MICHAEL BAGLEY

VERIZON WIRELESS

BUILDING E

15505 SAN CANYON AYVEINUE, 3RD FLCOR
IRVINE, CA 92618

KAREN M, PCTKUL

ATTORNEY AT LAW

NEXTLINK CALIFORNIA, INC.
1924 E. DEERE AVENUE, 3TI 110

- SANTA ANA, CA 92745

JACK BURK
PRESIDENT
INTEGRATED TELESE
7108 N, FRESNQ STE
FRESNC, CA 93720

2VICES, INC.
2ET

T, SUITZ 300

DAVID CARTER

DIALINK CORPORATICH

164 E. DAMA STREET

MOUNTAIN VIEW, CA 94041-1302
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

EDWIN D.
TESCO
1263 ALICANTE DR.
PACIFICA, CA 94044-4306

JONES

REGINA COSTA

THE UTILITY RETORM NETWORK
€23 POLK STREET, SVITE 403
SAN FRANCISCO, C& 94102

JULIO RAMOCS

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISICHN

ROCM 5130

505 vAN NESS AVENUZ

SAN £RANCISCO, Ca 9%4102-3214

KEN MCELDOWNEY

CONSUMER ACTICN

ULTS RADMINISTRATIVE COMMITTEE
717 MARKET STRIET, SUITE 310
SAN FRANCISCO, CA 94103

MARX SAVAGE

ATTORNEZY AT LAW
U3LIT ADVOCATZIE, INC.
1532 MISSION STRICZT

AN FRANCISCO, Ca

O’l [ 'U

BN

ML

HONY J. DITIRRC
wORLDCOM, INC.
231 SFTAR STREIZT, ETH FLOOR
SAN FRANCISCO, CA 54103

DAYWIT DISCHER

-TTORMEY AT LAW

IC BELL TZILEZZE0ONZ COMPANY
NIW MONTGOMIRY 3TREET, 15TH FL
I TRANCISCO, Ca 24105

") lJ

RERF - -

o

MARY¥ ZROWN

SEMNIOR ATTORNEY

MZI TELECOMMUMNICATICNS CORP.
201 SPEAR STREET, 9TH FLOOR
SAN TRAMCISCC, CR 094105

E2CXY M. UNRUH
CITH A. HOLIBER

COR

ELAINE DUNCAN

ATTORNEY AT LAW

VERIZON CALIFORNIA INC.

711 VAN NESS AVENUE, SUITE 300
SAN FRANCISCG, CA 94102

CHERRIE CONNER

CALIF PUBLIC UTILITIES COMMISSION
MARKET STRUCTURE BRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN FRANCISCO, CA 954102-3214

DENISE BRADY

DEPT OF TELECOMMUNICATIONS & INFORMATION
CITY & COUNTY OF SAN FRANCISCO

875 STEVENSON STREET, 5TH FLOOR

SAN FRANCISCO, CA 94103

ITZEL BERRIO

THE GREENLINING INSTITUTE

785 MARKET ST 3RD FLOOR

SAMN FRANCISCO, CA 94103-2003

STEPHEN P. BOWEN

ATTORNEY AT LAW

BOWEM LAW GROUP

235 MCONTGOMERY STREET, SUITE 920
SAN FRANCISCO, Ca 94104

DARREN 5. WEINGARD

SPRINT COMMUNICATIONS COMPANY, L.FP.
100 SPEAR STREET, SUITE %30

SAN FRANCISCO, CA 94105

MAIR ETTINGER

LEGAL DIRECTOR

WORKING ASSETS FUNDING SERVICE
101 MARXET STREZT, NO. 700

SAM FRENCISCO, CA 94105

MICHELLE R. GALBRAITH
ATTORNEY AT LAW

FACIFIC BELL

140 NEW MONTGOMERY STREET,
SAN FRANCISCO, CR 54105

RGCOM 1520

STEPHANIE E. KRAPF
ATTORNEY AT LAW
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

MORGENSTEIN & JUBELIRER LLP
ONE MARKET PLAZA
SPEAR STREET TOWER,
SAN FRANCISCO, CA

32ND FLCOR
94105

THOMAS J. SELHORST

PACIFIC BELL TELEPHONE COMPANY
140 NEW MONTGOMERY ST., RCOM 1505
SAN FRANCISCO, CA 94105

WILLIAM C. HARRILSON

ATTORNEY AT LAV

MCIMETRO ACCESS TRANSMISSION SRVCES,
201 SPEAR STREET

SAN FRANCISCO, CA 94105

MARGARZT TCBIAS
ATTORNEY AT LAW
460 PENNSYLVANIX RVENUE
SAN FRANCISCO, Ca 94107

JONATHAN A. CGLRES
GRAY CARY WARE & TREIDENRICH LL?
133 TOWNSEND STEZET, SUITE 230

SAN FRANCISCO, Ca 84107-1307
JAMES MCTARNAGEAN

ATTORNEY AT LAW

STEZFZZL, LEVITT 3 WIISS

CNE EMBARCADERC CENTZIR, 30TH FTLOOR
SAN FRAMCISCO, Cx 54111

e

EARTK T MILLES

00 FROMT STREZZ, STZ 300

SAN TRANCISCOQ, T2 94lll

SUZANNZI TOLLER

DAVIS WRIGHT TRIMRINI

CME EMBARCADERC TZR, SUITZ €20
2AN FRANCISCO, Z= 931il

JAMNE WEANG

ATTORNEY AT LRW

DAYIS WRIGHT TREMAINE LLP

OME EMBARCADERC CEZNTER, SUITE €400
SAN FRANCISCO, €& 94111-3834

LLC

PACIFIC BELL
140 NEW MCNTGOMERY ST.,
SAN FRANCISCO, CA 54105

ROCM 1522A

WALTER MCGEE

WORKING ASSETS FUNDING SERVICE
101 MARKET STREET NO 700

SAN FRANCISCO, CA 94105

GREGORY HOFFMAN

ATTORNEY AT LAW

ATsT COMMUNICATIONS OF CALIFORNIA,
785 FOLSOM STREET

SAN FRANCISCO, CA 94107

INC.

ROSZ JOENSON
ATTCRNEY AT LAW
T&«T COMMUNICATIONS OF CALIFQRNIA,
795 FOLSOM STREET, ROOM 2149
SAN FRANCISCO, CA 94107

INC.

GREGORY M. DUNCAN, PH.D.

SENIQR ViCE PRESIDENT

NATIONAL ECONOMIC RESEARCH ASSOC.
444 MARXZT STREET SUITE 910

SAN FRANZISCO, CA 94111

INC.

JOHN CLARX

ATTORNEY AT LAW

GCODIN MACBRIDE SQUERI RITCHIE & DAY LLP
503 SANSCME STREET, 9TH FLOCR

SAN FRANCISCO, CA 94111

RIGIMNA M. DEANGELIS
ATTORNZY AT LAW
GOODIN MACZBRIDE SQUERI RITCHIE & DAY LLP

505 SANSCMEI STREET, STE 900
SAN FRANCZISCO, CA 94111
ZIWARD O'NETILL

ATTORNEY AT LAW

ONZ EMBARCADERC CENTER, SUITE 800

SANF RANCISCO, CA 94111-3834

JUDY PAU

DAVIS, WRIGHT TREMAINE LLP
CNE EMBARCADERO CENTER, SUITE
SAM FRANCISCO, CA 94111-3834

600
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

JOSE E. GUZMAN, JR.

ATTORNEY AT LAW

NOSSAMAN GUTHNER KNOX & ELLIOTT LLP
50 CALIFORNIA STREET, 34TH FLOOR
SAN FRANCISCO, CA 94111-4799

NIKAYLA NAIL

ATTORNEY AT LAW

CALTEL

PO BOX 150427

SAN FRANCISCO, CA 54119

SHANNON COLLINS

NEUSTAR, INC.

1800 SYUTTER ST., STE. 570
CONCORD, CAR 94320

JEFFREY ELKINS CEQO

CALTECH INTERNATIONAL TELECOCOM
187 JOAQUIN CIRCLE

DACVILLE, CA 9432%

STEVE PAGE

US DATA HIGHWAY COR?P.
1113 HOPKINS WAY
PLEASANTON, CA 5458

GEORGE GRANGER

V.P. EXTERNAL AFFAIRS

CINGULAR WIRELESS

4420 ROSEWOQOD DRIVE, 4TH FLCOR
PLEASANTCON, CA 94583

THERZSA CABRAL

ATTORNLZY AT LAW

MORRISON & FOERSTER, LLP

101 YGNACIO VALLEY ROAD, SUITE 430
WALNUT CREEK, CA 945%6

DAVID WILNER
PO BCX 2340
MAVATO, CA 94948-2340

PETER A. CASCIATO

ATTORNEY AT LAW

PETER A. CASCIATO, FC

8 CRLIFORNIA STREET, SUITE 701
SAN FRANCISCO, CA 94111-4825

CECILIA LQUIE

SENIOR CODE ADMINISTRATOR-NANPA
NEUSTAR, INC.

1800 SUTTER STREET, SUITZ $70
CONCORD, CA 94520

TRACI NUTTEZ

CALIFORNIA PAYPHONE ASSOCIATION
1866 CLAYTON RCAD, SUILTE 213
CONCORD, CA 945320

GLEN CAROLO _
VALLEY COMMUNICATIONS INCORPORATED
47221 FRTMONT BOULEVARD

FREMONT, CA 94538

DENISE V. THOMAS

MCI WORLDCOM

2678 BISECP DRIVE, STE 200
SAN RAMCM, CA 54383

FREDDA HRUTCHISON
NEXTEL CCMMUNICATIONS
1255 TRIAT BLVD., SUITZ 800

P

WALNUT CRzZZ¥, CA 545%¢

FRANCIS =. CHIN

GENEZRAL CIUNSEL

METROPOLZ7AN TRANSPORTATICON COMMISSION
JOSEPH P. BORT METRO CENTER

101 EIGHTZ STREET

OAXLAND, Ca ©94807-4700

WAYNE B, COOPER

ATTORNEY AT LAW

LAW OFFICZS OF WAYNE B. COOPER
THIRTY OAXLAND AVENUE

SAN ANSEZIMO, CA 94980

AEA AR LS Anm ]
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PHIL CEGUERA

COVAD COMMUNICATIONS
4250 BURTON DRIVE
SANTA CLARA, CR 95054

STEPHEN BUEL

SAN JOSE MERCURY NEWS
750 RIDDER PARK DRIVE
SAN JOSE, CA 95126

ETEAN SPRAGUE

REGULATORY ANALYST

FAC-WEST TELECOMM, INC.

1776 W. MARCH LANE, SUITE 250
STOCKTON, CA 95207

KATH THOMAS

V.P., REGULATCRY & PUILIC UTILITIES
ADVANCED TELCCOM GROUZ, INC.

110 STONY POINT ROAD, SUITE 130
SANTA ROSA, CA 95401-41138

CHARLES E. BORN
MANAGER-STATE GOVERNMIZINT AFFAIRS

CITIZENS TELECCMMUNICATIONS CO. OF Ca

PO BOX 340
ELX GROVE, CA 55732

DAVID A. JONES

LEAGUE OF CALIFORNIA CITIES
1400 K STREZT

SACRAMENTC, CR 53712

JEFF KOSITSKY

CAL/NEVA COMMUNITY RITION
225 30TH ST STE 200
SACRAMENTO, CA 95314

MICHAEL GERSICK
GRATTAN GERSICK KAKZ MIL
980 9TH STREET, 1éT#Z FLOOR
SACRAMENTC, CA 95814-27

TRACEY BUCK-WALSH
REGULATORY VP, WESTERN REGION
MPOWEZR COMMUNICATIONS CCRP.

DOUGLAS F. CARLSON
PO BOX 1077
SANTA CRUZ, CA 93061-1077

DEBORAH KONG

SAN JOSE MERCURY NEWS
750 RIDDER PARK DRIVE
SAN JOSE, CA 95180

LORRIE BERNSTEIN

MOSS ADAMS LLP

3121 W. MARCH LANE, SUITE 100
STOCKTON, CA 95219-2303

RICHARD C. HALL

INTEL CORPORATICN

1900 PRAIRIE CITY RD, M/S FM4-125
FOLSOM, CA 95630-9538

ALEXBNDRA HANSON
ASSISTANT DIRECTCR

01 COMMUNICATIONS, INC.
STATE REGULATOQORY AFTAIRS
770 L STREET, SUITE 9&0
SACRAMENTO, CR 95814

JEANNINE ENGLISH

LEAMAN ENGLISH KILLY & O'XKEETZ LLC
1215 K STRET, SUITZ 101C
SACRAMENTQ, CA 95814

LESLIE 5. SPAHNN

HEIM NOACK KELLY i SPARENN
1121 L STREET, SGiTE 100
SACRAMENTO, C& 93814

T.M. EAGBAN

CALIF. ENVIRONMENfAL & RESOURIZ ASSC.

EAGAN & WARD
1024 10TH STREET, STE. 300
SACRAMENTO, CA ©3314-3514

LARRAINE DARRINGTCN
CWwhA STAFF REPRESEINTATIVI
COMMUNICATIONS WORKERS OF AMERICA

N T S TN T W ]
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2535 CAPITOL OBRKS DRIVE, SUITE 140
SACRAMENTQO, CA 95833-2944

LAURIE A. WILLMAN

METRO ONE COMMUNICATIONS
11200 MURRAY SCHOLLS PLACE
BEAVERTON, OR 57007

ANCE SENTMAN
SLECOMMUNICATICNS GZOGRAPHER
NTZRNATIONAL TELCCM, LTD.
417 SECOND AVENUE WES3T
SEATTLE, WA 98119

PEBBIE HINNINGSGARD
GST LIGHTWAVE

9300 NE OAX VIEW CRIG
YANCQUVER, WA 986¢

2-8152

State Service

KYLE DEVINE

CALIF PUBLIC UTILITIZS COMMISSION
COMMUNICATIONS OFFICE

320 WEST 4TH STREET SUITE 300
L0S BNGZLES, Ca 97013

PRIVATE CITIZEN, FROFESSIONAL ENGINZIER
PO BOX 33860

SaN DIEGC, CA 921¢3-3666

CARDL B BROWN

CALIr PUBLIC UTILITIZS COMMISSION
CIVISION OF RDMINISTRATIVE LAW JUDGES
R3OCM 5103

ZJZ YAN NESS AVEINUZ

2N FRANCISCO, CA  ©4102-3214

ILEANOR YUNG SZ5TO

CALIF PUBLIC UTILITIZS COMMISSION
MARLET STRUCTURE BRANCH

RE ~-D

I NESS AVENUE
AN TRANCISCO, CA 94102-3214

CACQUZILINE A. REED

httn-/funar ennee fra oas/mnhlichad/feamiaa

2870 GATEWAY ORKS DRIVE
SACRAMENTO, CA 95833-3377

CINDY MANHEIM

AT&T WIRELESS SERVICES, INC.
BUILDING 1 -

7277 164TH AVENUE., N.E.
REDMOND, WA 98052

CHARLES L. BEST

VICE PRESIDENT AND GENERAL COUNSEL
ELECTRIC LIGHTWAVE, INC.

4400 NE 77TH AVENUE

VANCOUVER, WA 98662

MARIA E. STEVENS

CALIF PUBLIC UTILITIES COMMISSION
EXECUTIVE DIVISION

320 WEST 4TH STREET SUITE 500

LOS ANGELES, CA 30013

BRIAN M. CHANG

CALI¥ PUBLIC UTILITIES COMMISSION
TELECCMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAM FRANMCISCO, CA  94102-3214

DALE PIIRU

CALIF PUBLIC UTILITIES COMMISSION
TELECOMMUNICATIONS BRANCH

ROOM 4101

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

IRA KALINSKY

CALIF PUBLIC UTILITIES COMMISSION
LEGAL DIVISION

ROOM 5027

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JEFFREY P. C'DONNELL

Timte I TIOSN AN TS AN L.
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CALIFORNIA PUBLIC UTILITIES COMMISSION - SERVICE LISTS

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5017

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JONATHAN LAKRITZ

CALIF PUBLIC UTILITIES COMMISSICN
EXECUTIVE DIVISION

ROOM 5202

505 VAN NESS AVENUE

SANM FRANCISCO, CA $4102-3214

KAREN JONZS

CALIF PUBLIC UTILITIEZS COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5041

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LIONEL E. WILSON

CALIF PUBLIC UTILITIZIS COMMISSIOM
LEGAL DIVISION

ROCM 5136

505 VAN NESS AVENUEZ

SAN FRANCISCO, CA 84102-3214

MARY JO BORAK

CALIF PUBLIC UTILITIZS CCMMISSION
MARKET STRUCTURE BAANCH

AREA 3-D

505 VAN NESS AVENUZ

SAN FRANCISCO, CA 24102-3214

MATALIE BILLINGSLEY

CALIF PUBLIC UTILITIZ3 COMMISSICN
TELECOMMUNICATIONS B3RANCH

ROOM 4101

505 VAN NE3ZS AVENUE

SAN FRANCISCC, CA  5:102-3214

ROBERT T. FZIRARU
CRLIF PUBLIC UTILITIZIS COMMISSICN
ENERGY DIVISION

ROOM 4002

505 VAN NESS AVENUZ

SEN FRANCISCO, CA $:1902-3214
THOMAS LEW

CALIF PUBLIC UTILITIZS COMMISSIGHN
TILECOMMUNICATIONS ZFANCH

ROOM 4205

505 VAN NESS AVENUE

SAN FRANCISCQ, CA 54102-3214

JERRY JAZMADARIAN
TELCOMMUNICATIONS MANAGEIR
COUNTY CF PLACER

2809 SECOND STREET

httn://www.couc.ca onv/nuhliched/cervira

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVE LAW JUDGES
ROOM 5111

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

JOSEPH A. ABHULIMEN

CALIF PUBLIC UTILITIES COMMISSION
ELECTRICITY RESQURCES AND PRICING BRANCH
ROOM 4209

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

KAREN WATTS-ZAGHA

CALIT PUBLIC UTILITIES CCOMMISSION
CONSUMER ISSUES BRANCH

ROOM 4102

505 VAN NESS AVENUE

SAN FRANCISCO, CA 94102-3214

LORANN KING
CALIT PUBLIC UTILITIES COMNISSION
CARRIER BRANCH
EA 3-D
505 VAN NESS AVENUZ

SAN TRANCISCO, CR 94102-3214

MELVIN S8 DE LA CROUZ

CALIF PUBLIC UTILITIES COMMISSION
MARKzZT STRUCTURE BRANCH

AREZ 3-D

505 VAN NESS AVENUE

SAN TRANCISCO, Cr 94102-3214

RISA HIRMANDEZ

CALIT PUBLIC UTILITIES COMMISSION
MARXET STRUCTURI ERANCH

AREX 3-D

505 VaN NESS AVENUZ

SAN FIANCISCO, CA 94102-3214

SUE woNG

CALZT PUBLIC UTILITIES CCOMMISSION
MARXZT STRUCTURE EBRANCH

AREA 3-D

505 VAN NESS AVENUE

SAN TRANCISCO, CR  94102-3214
THOMAS R. PULSIFEZR

CALIF PUBLIC UTILITIES COMMISSION
DIVISION OF ADMINISTRATIVZ LAW JUDGES

ROOM 5005
505 vaN NESS AVEINUEZ

SAN TRANCISCO, CA 94102-3214

UTILITIES AND COMMUMICATIONS COMMITTEE
SENATZ ENERGY
STATEZ CAPITOL ROCM 408

licts/ROSNANAY Q07 htm
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